
By registering for an Australian Water Association (AWA) Event, you agree to 

accept the following Terms and Conditions.

Registration

Registration fees are in Australian dollars and are inclusive of GST.

AWA Member rates apply to Professional Members and/or employees of an AWA 

Corporate Member.

Concession Member rates apply to AWA Concession Members (students, retirees 

and YWPs under the age of 25).

Your registration is confirmed when you receive an email notification and receipt 

from AWA.

Sharing registrations

AWA does not allow shared registrations.

Payment

For registrations $200 and under, full payment by credit card must be made at 

the time of booking.

All payments must be received in full by AWA prior to the commencement of the 

event. If full payment is not received by this time, you will not be allowed access 

into the event.

Cancellations

Cancellations must be notified in writing to AWA - events@awa.asn.au. Refunds 

will not be issued for cancellations; however substitute delegates will be 

accepted without charge.

For Ozwater cancellation terms click here
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Behaviour

At all Association events the highest standards of professional, respectful and 
supportive behaviour are expected. This includes treating all fellow attendees 
and staff fairly and with dignity, courtesy and respect and not engaging in any 
conduct which a reasonable person would deem to be unwelcome, offensive, 
humiliating, or intimidating. 

Photography / Filming at Events

Participants understand and agree that they may be photographed, filmed 
and/or recorded at Association events and these may be used in Association 
publications and promotional materials. If you do NOT wish your image to be 
used you must make yourself known to the organisers.

Content from Events

All content from Association events remains the property of AWA. Please seek 
permission from news@awa.asn.au prior to sharing or disseminating content 
from the conference including but not limited to audio, visual and written 
content.

Changes to the Event

AWA reserves the right at any time to change the format, content, speakers, 
location and timing or any other aspect of the Event.

Event postponement / cancellation

AWA reserves the right at any time to postpone or cancel the Event or any part of 
the Event, and will not be liable to the attendee for any damages, costs, losses or 
expenses of any kind incurred or suffered as a result.

If the Event is cancelled or postponed by AWA, attendees will be notified in 
writing and provided a transfer of registration to the new date or will be 
refunded the registration fee.

AWA reserves the right to amend these Terms and Conditions at any time, 
and will provide the most recent version on our website.
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