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Looking back, moving forward

' paper presentation

something to note ASSOCIATION

8:00am-8:30am

8:30am-10:00am
10:00am-10:45am

ARRIVAL CLEANSING & SMOKING CEREMONY - MAIN ENTRANCE PLAZA
PLENARY - HALLS C & D

MORNING TEA - EXHIBITION HALLS

HALLB

THEME 02: EXCELLENCE IN
OPERATIONS

10:45am-12:40pm| STREAM 1 STREAM 2 STREAM 3 STREAM 4 STREAM 5 STREAM 6 STREAM 7 STREAM 8 STREAM 9

RIVERBANK ROOMS 2, 3 & 4 HALLA RIVERBANK ROOMS 7 & 8 mmm RIVERBANK ROOM 6 RIVERBANK ROOM 5

THEME 03: ASSET
MANAGEMENT, PLANNING &

THEME 09: THE WATER
NEXUS: ACHIEVING A

THEME 10: RESPONDING TO | THEME 01: COMMUNITIES OF | THEME 12: RURAL, REMOTE &
CLIMATE CHANGE & EXTREME THE FUTURE REGIONAL WATER

ECOSYSTEM VALUES &
HEALTH

STUDENT WATER PRIZE
Sponsored by:

WORKSHOP / PANEL

DELIVERY CIRCULAR ECONOMY EVENTS
WASTEWATER OPTIMISATION RISK / PERFORMANCE - RESOURCE & RECOVERY EXTREME EVENTS COMMUNITY & CUSTOMER  REGIONAL DEVELOPMENT &
INVESTMENT DECISIONS / Sponsored by: ENGAGEMENT WATER MARKETS
PARTNERS >\ covernment of Sponsored by: Guidera O'Connor
Sponsored by: c SAWater S . Murray-
Austi 1 G = ﬁ ﬁ’n‘r‘ﬁy
HCLTech B
10:50am 502 522 147 18 98 189 107 PANEL 25
GLENELG’S JOURNEY TO ASUGAR THE ADVENT OF PROGRAMS: THE DEVELOPING COST-EFFECTIVE ~ DEVELOPING WATER INDUSTRY ~ NOT ENGAGEMENT AS USUAL: ENSURING SUSTAINABLE WATER  IMPROVING THE AQUATIC INCLUSIVE FUTURES: TAPPING

FREE DIET GOLDEN THREAD THAT RETROFITTING STRATEGIES FOR  OPERATOR CRITICAL DECISION-  OPENING THE REGULATED SERVICES IN FAR-NORTH ECOSYSTEM HEALTH USING INTO NEURODIVERGENT TALENT
UNDERPINS OUR INVESTMENT SIDESTREAM PHOSPHORUS MAKING SKILLS FOR EMERGENCY  PRICING BLACK BOX QUEENSLAND: A STRATEGIC COMPRESSED AIR: DE- IN THE WATER SECTOR
DECISIONS REMOVAL AND RECOVERY AND INCIDENT RESPONSE CAPABILITY BLUEPRINT STRATIFICATION OF PINDARI

Darren Wesley and Doug Brook,
SUEZ

Sarah Watkins, Melbourne Water

Albie Gan, The University of
Queensland

Kathy Northcott, Veolia

Matthew Pearce, Sunwater

Ben Steel, Stantec

RESERVOIR
Nick Taylor, WSP

11:00am 25 29 216 248 187 * 513 116 SWP02: VIC
PERFORMANCE AND RELIABILITY A DATA-DRIVEN DECISION CLOSED-LOOP VALUE "INVESTMENT IN KNOWLEDGE CUSTOMER ENGAGEMENT AND WATER REFORM IN THE MURRAY- ASSESSMENT OF BENEFITS OF DEVELOPMENT OF A NOVEL
ENHANCEMENTS OF LMWQCC SUPPORT SYSTEM FOR WATER GENERATION FOR DESALINATION PAYS THE BEST INTEREST" - SENTIMENT FOR ENVIRONMENTAL DARLING BASIN - IMPLICATIONS  ENVIRONMENTAL FLOWS INTHE = GREASE INTERCEPTORTO Find out more about
SEWAGE SLUDGE INCINERATOR ~ AND WASTEWATER ASSET PLANTS: THE SUEZ-RESOURCE AS BUILDING CAPABILITY USING PROTECTION AND HEALTHY AND OPPORTUNITIES FOR THE NEPEAN RIVER, NSW REMOVE FAT, OIL AND GREASE ksh d
RENEWAL PLANNING APPROACH TO BRINE EMERGING INCIDENTS AS WATERWAYS WATER SECTOR FROM THE WASTEWATER ourworkshops an
VALORIZATION TRAINING EXERCISES GENERATED FROM FOOD SERVICE panels here
ESTABLISHMENTS
Jamil Kawser, lcon Water Andrew Fichera, Bundaberg Delia Pastorelli, SUEZ Michael Horkings and Paul Lyndall Pickering, Sydney Water Stuart Peevor and Tom Rooney, Helen Keenan, NSW DCCEEW Nilufa Sultana, RMIT University
Regional Council Golsworthy, Yarra Valley Water Waterfind
11:25am 146 236 60 39 6 219 289 SWP07: NSW
N20O CONTROL - COMPLETE HARNESSING OPERATIONAL RISK  AMMONIA RECOVERY FROM LOOKING BACK ON THE LARGEST THE GOLDEN THREAD OF ROLE OF ECONOMICS IN TERHAP: PROJECT ADAPTABILITY  ENHANCE SITE-SCALE
CONTROL AND DOCUMENTED AS ADECISION TOOL TO DRIVE WASTEWATER WITH BIPOLAR RIVER MURRAY FLOOD EVENT INSIGHTS: CONNECTING PROMOTING WATER SECURITY IN  THROUGH PLANNING AND STORMWATER MANAGEMENT
EFFECT CAPITAL DELIVERY OVER THE MEMBRANE ELECTRODIALYSIS, A SINCE 1956 CUSTOMER VOICESTO THE BUSH DELIVERY THROUGH REAL-TIME ADAPTER
NEXT DECADE CIRCULAR ECONOMY INITIATIVE STRATEGIC PLANNING CONTROL SYSTEM
Laura Debel Hansen, Krliger Veolia James Gourley and Corinna Sebastien Allard, CSIRO Martin Harris, TRILITY Helen Spencer and Anna Crump,  Alexus Van Der Weyden, Frontier ~ Andrew Truscott, TasWater Xuli Meng, University of Technology
Doolan, Sydney Water SA Water Economics Sydney
11:50am 474 270 498 306 354 35 469 SWP06: ACT
MONITORING N20 EMISSIONS - BUILDING SEWERS BY BUILDING COPPER REMOVAL FROMWATER COOMBABAH STP STAGE 6 PUTTING CUSTOMERS AT THE PORT FAIRY STP OPERATIONAL BUILDING CLIMATE RESILIENT TRENDS IN SWIMMING IN URBAN
PRACTICAL LESSONS FROM 14 PARTNERSHIPS: A5 YEAR CAPITAL TREATMENT RESIDUALS UPGRADE VSV'S SOUTH EAST HEART: 2025-2030 PRICING STRATEGY TO ADAPT TO FLOW WATER RESOURCE MANAGEMENT WATERWAYS OVER THE LAST 50
WWTPS PROGRAM TRANSFORMATION QUEENSLAND SEVERE STORMS PROPOSAL COMMUNITY CONDITIONS IN TIMOR-LESTE: AN INTEGRATED YEARS
OF CHRISTMAS 2023 ENGAGEMENT OVERVIEW ECOSYSTEM BASED APPROACH
Aprilia Vellacott, Jacobs Sally Crook and Dean Anderson, David Daminato, SA Water and Jodi Cameron Staib, Stantec Clare Hogue, Hunter Water Tina Golkhou, SMEC and Ebony Fraser Goff, WaterAid Australia Cherie Blackburn, Australian
Yarra Valley Water Kerrigan, SUEZ Perrin, Wannon Water National University
12:15pm 156 241 408 190 143 97 277 SWP04: SA
2ND GENERATION THP - EMERGING TECHNOLOGY SUITE  PHOSPHATE REMOVAL AND LESSONS LEARNED PLANNING YARRA VS PARRA, THE ROOKWOOD WEIR PROJECT: PROTECTION AND UTILISING ALUM-BASED WATER
INTERMEDIATE THP ATAWWTP IN  FOR PRIORITISING WATER RECOVERY: USING CONTINUOUS FOR A SEVERELY RESTRICTED RECONNECTING PEOPLE WITH ENSURING OUTSTANDING REHABILITATION OF SOUTH EAST TREATMENT RESIDUE IN
EUROPE DISTRIBUTION MAIN RENEWALS ~ ION EXCHANGE FOR A CIRCULAR EMERGENCY SUPPLY SCENARIO  URBAN WATERWAYS ENGAGEMENT FLOWS INTO QUEENSLAND'S WATERWAYS AND PRODUCING HIGHLY DURABLE

12:40pm-1:40pm

Ester Rus, Cambi

AND MAKING PRUDENT
DECISIONS

Tristan Rennick and Julian Wong,
Yarra Valley Water

ECONOMY SOLUTION

Emma Baillie, Clean TeQ Water

Mahesh Ankolekar and Peter
Butcher, Power and Water
Corporation

Nerida Taylor, Sydney Water and
Matt Sykes, Regeneration Projects

OPERATIONS

Melanie Sutton and Natalie Bain,
Sunwater

LUNCH - EXHIBITION HALLS
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WETLANDS THROUGH
COLLABORATION, COOPERATION
AND COORDINATION

Andrew Watkinson, Arup

ALKALINE-ACTIVATED MATERIAL

Weiwei Duan, University of South
Australia
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STREAM 1 STREAM 2 STREAM 3 STREAM 4 STREAM 5 STREAM 6 STREAM 7 STREAM 8

. workshops & panels /)

THEME 02: EXCELLENCE IN
OPERATIONS

THEME 03: ASSET

MANAGEMENT, PLANNING &

THEME 09: THE WATER
NEXUS: ACHIEVING A

THEME 08: SAFEGUARDING
COMMUNITY &

WORKSHOP / PANEL

THEME 06: FIRST NATIONS
PEOPLE, KNOWLEDGE &

ECOSYSTEM VALUES &
HEALTH

STUDENT WATER PRIZE
Sponsored by:

DELIVERY CIRCULAR ECONOMY ENVIRONMENTAL HEALTH PARTICIPATION
NETWORK MANAGEMENT  FORECASTING MODELLING CONSTRUCTION TREATMENT RISKS & GO
Sponsored by: Sponsored by: RESPONSES
Guidera O’Connor
@ Stantec HOL:%::
1:45pm 332 330 506 382 PANEL 1 PANEL 22 365
THE LONG-LOST PIPES, THE ARTIFICIAL INTELLIGENCE VERSUS SA WATER PVC PIPE WASTE DEVELOPMENT OF LEGIONELLA THE WISH LIST OF THE PAST-  KEEP THE FIRE BURNING: TRUTH- N OCKING BENEFITS OF
UNKNOWN SPRING AND THE HUMAN INPUT: ACOMPARISON  REDUCTION SCHEME RISK ASSESSMENT MODEL FOR ARE THERE ANSWERS NOW? TELLING, CO-DESIGN, AND  NATURE BASED SOLUTIONS: A
COOLUM COMMUNITY - ASTORY  OF CCTV DEFECT CODING AERATION ASSETS USED IN RESPONSES AROUND DIGITAL  PATHWAYS TO RECONCILIATION cASE STUDY ON CANNERY CREEK
OF OPERATIONAL EXCELLENCE ~ OUTPUTS AND ANALYSIS WATER RECYCLING AND WATER ACTIONS FOR REMOTE
RECOVERY FACILITIES COMMUNITIES AUSTRALIAN WATER
ASSOCIATION
Scott Lowe and Glenda English, Ben Pritchard, Jacobs Natalia Cotes Gomez, Aurecon and Keng Han Tng, UNSW SUEZ Luke Brown, Fulton Hogan Utilities,
Unitywater David Daminato, SA Water Adam Cullen, SMEC, Monique .
Gastaldin and Susan Dugdale, Find out more about our workshops and
Urban Utilities panels here
1:55pm 379 34 74 480 57 SWPO01: QLD
HOW TO DRAIN A CITY, FUTURE OF PLANNING: NOVEL SUSTAINABLE BACKFILL ~ GRAPHENE MEMBRANES: HAVING THE CONFIDENCE TO THE EFFECTS OF URBAN
CONNECTING BRISBANE'S INTEGRATED AND EVIDENCE- MATERIALS FOR PIPELINE IMPROVED ORGANIC REMOVAL INVEST IN NUTRIENT OFFSETTING  DENSIFICATION AND CLIMATE
LARGEST TRUNK SEWERS BASED APPROACH FORWATER  TRENCHES USING STABILISED EFFICIENCY COMPARED TO CHANGE ON RESIDENTIAL URBAN
AND SEWERAGE SOIL WITH RECYCLED GLASS AND COAGULATION IN DRINKING WATER BALANCE IN SUB-
INFRASTRUCTURE PLANNING OTHER ADDITIVES WATER TREATMENT TROPICAL CLIMATE
Simon Carr, Urban Utilities Matthew Pollard, WSP and Roger ~ Hadi Karami, Beca Will Mclean, Clean TeQ Water and Michele Burford, Griffith University Sophie Barrett, The University of
Crozier, Stantec David Cook, SA Water and Merran Griffith, Sydney Water Queensland
2:20pm 27 440 389 299 304 SWPO05: TAS
ENHANCING WATER DELIVERING WORLD CLASS ADVANCING CIRCULAR NANOBUBBLES FOR ENVIRONMENTAL DNA: TRACKING PORTABLE IC WITH DUAL LED-
TRANSPORTATION RELIABILITY ~ EVENTS THROUGH EXCELLENCE =~ ECONOMY: BENEFICIAL REUSE OF WASTEWATER TREATMENT BIODIVERSITY AND ECOLOGICAL  BASED DETECTORS AND 3D-
THROUGH DIAGNOSTIC IN ASSET MANAGEMENT WASTEWATER BIOGAS FOR INTENSIFICATION HEALTH PRINTED POST-COLUMN HEATED
PROGNOSTIC MAINTENANCE OF SUSTAINABLE BIOMETHANE MICRO-REACTOR FOR THE
PUMPSETS PRODUCTION SIMULTANEOUS DETERMINATION
OF AMMONIUM, NITRITE, AND
NITRATE
Adel Dalilottojari and Minh Tran, SA Rajesh Kumar Rajendran and Ella  Sally Rewell and Fiona Copeman, Peter Sowter, TasWater Ava Cole, Yarra Valley Water Kurt Debruille, University of
Water Hingston, Stantec Sydney Water Tasmania
2:45pm 234 416 33 31 600 106 SWP03: WA
EFFICIENT WAY OF SMOKE IMPLEMENTING AND SUSTAINABLE CONCRETE - HUNTER WATER’S OPERATIONAL ENABLING WATER SAFETY AND  FLAGSHIP PROJECT NOVEL LOW-FIELD NUCLEAR
TESTING AND PRIVATE PLUMBING OPERATIONALISING OURNEXT ~ FOUNDATIONS TO DELIVERING ~ RESPONSE TO 2- SECURITY FOR REMOTE UNDERSTANDING OCEAN MAGNETIC RESONANCE
DEFECT RECTIFICATION GENERATION DEMAND SCOPE 3 COMMITMENTS METHYLISOBORNEOL (MIB) AND NORTHERN TERRITORY: AN ECOSYSTEMS: VICTORIAN MONITORING OF ANAEROBIC
FORECASTING TOOL MICROCYSTIS INCIDENT IN UPDATE ON THE TERRITORY DESALINATION PLANT DIGESTATE DURING SOLID-LIQUID
GRAHAMSTOWN DAM WATER PLAN OPERATIONAL MARINE SEPARATION

Sarath Manatunga, Unitywater

Steve Kotz, SA Water and Alana
Duncker, Stantec

Farzad Moghaddam, Sydney Water

Vikas Shah, Hunter Water

Nerida Beard, Department of Land,
Planning and Environment

MONITORING PROGRAM
Paul Greig, AECOM, Loreline
Burcher and Julien Tauvry, SUEZ

Emanuel Bertizzolo, University of
Western Australia

3:10pm-4:00pm AFTERNOON TEA - EXHIBITION HALLS

Page 2 of 9
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HOLLAND

DZWater 25 oar: - ruesday 20 may

Looking back, moving forward

. paper presentation

. workshops & panels @ SA Water \i’/ ?.?J&"L’L'E{;Lﬁi

4:00pm-5:30pm STREAM 1 STREAM 2 STREAM 3 STREAM 4 STREAM 5 STREAM 6 STREAM 7 STREAM 8 STREAM 9 STREAM 10
RIVERBANK ROOM 5 HALLA m RIVERBANK ROOMS 2, 3 &4 HALLB m RIVERBANK ROOMS 7 & 8 m PANORAMA ROOMS 1,2 &3

RIVERBANK ROOM 6
WORKSHOP / PANEL

THEME 04: DELIVERING

EXCELLENCE IN CUSTOMER

EXPERIENCE

FOR INCLUSION

BREAKING DOWN BARRIERS

THEME 11: RESILIENCE &
WATER SECURITY

MODELLING
Sponsored by:

Murray-
A B
ﬁ Authority

WORKSHOP / PANEL

WORKSHOP / PANEL WORKSHOP / PANEL

ECOSYSTEM VALUES &
HEALTH

WORKSHOP / PANEL WORKSHOP / PANEL WORKSHOP / PANEL

4:05pm PANEL 20 244 412 PANEL 4 PANEL 8 PANEL 2 347 PANEL 13 WORKSHOP 7 PANEL 21
CAN WE AFFORD IT? - THE NEXT S|NG INSIGHTS TO HELP OUR BEYOND MODELS; THE PAST IS NAVIGATING THE GRAY: A COLLABORATIVE POTABLE REUSE: DO WE TRANSFORMING MUDDY CREEK - INVESTMENT AND PRICING A SHARED JOURNEY TO BUILD CHALLENGING CONVERSATIONS
20 YEARS OF PROVIDING WATER STOMERS MANAGE DEBT: A NOT ALWAYS A GOOD GUIDE TO BALANCING COMPLEX EXPLORATION OF RECYCLED LEAPFROG TO DPR? SUPPORTING HEALTHY OUTLOOK: INCREASED CAPITAL WATER LITERACY THROUGH SERIES: THE POWER AND PERILS
SERVICES IN AUSTRALIA COLLABORATIVE PARTNERSHIP THE FUTURE LEGISLATION AND DIVERSE WATER ECONOMICS - COMMUNITIES AND EXPENDITURE BY WATER COMMUNITY EDUCATION - OF Al FOR THE WATER SECTOR
BETWEEN URBAN UTILITIES AND PERSPECTIVES CHALLENGES AND SUCCESSFUL Beca HunterH20 ENVIRONMENTS UTILITIES THE RISKS, ISSUES LESSONS LEARNED AND NEXT
Ricardo ARMA APPROACHES AND OPPORTUNITIES STEPS Aurecon
Nicola Crane, Urban Utilitiesand  Luther Uthayakumaran, Sydney KRHG X e Ananta Mukherjee, Sydney Water 3
Nikki Dennis, ARMA Water and Lynette Smith, Gramma SAeeyRecyEline Sbecialist and Zakaria Bernard, Delivering for F Ayl acviand
. Network Education Specialist Network
Consulting Customers JV
4:15pm ag 473 310 *
INNOVATIVE SOLUTIONS FOR URBAN HEAT ISLAND A JOURNEY TO ZERO
DIVERSE CUSTOMER NEEDS MANAGEMENT WITH GREEN ENVIRONMENTAL DISCHARGE
ROOFS: ATECHNOLOGICAL
REVIEW UTILIZING PYTHON AND
MACHINE LEARNING
Carolyn Muzyka, SA Water David Stone, SMEC and Henry Razay and Floyd Imber, WSP
Mohammad Rahman, SMEC and
Western Sydney University
4:40pm 218 105 86
UNDERSTANDING FINANCIAL NOVEL MODELLING OF PRIORITISING WATERWAY
HARDSHIP IN A COST OF LIVING ~ TRANSIENT MIXING IN DRINKING IMPROVEMENTS THROUGH CREEK
CRISIS WATER RESERVOIRS USING QUASI NATURALISATION
STEADY STATE METHODOLOGY
Catherine Nicolas, Yarra Valley Vishnu Avudainayagam, Lewi Louise Lennon, Aurecon and Raju
Water Software and Lee Foster, Water Mangalam, Sydney Water
Process Design
5:05pm 69 127 162
PROMOTING OUR PAYMENT SOUTH EAST QUEENSLAND LOW KOALA HEAT SIGNATURE
ASSISTANCE PROGRAM RESOLUTION RESIDENTIAL END DETECTED - ENHANCED KOALA

5:30pm-6:30pm

Anna Day and Paul Cranwell, SA
Water

USE ANALYSIS

David Fox, Seqwater

HAPPY HOUR - EXHIBITION HALLS
SPONSORED BY KBR

Page 30f9

ABUNDANCE MAPPING VIA
THERMAL DRONES AND
MODELLING INNOVATION

Daniel Livingston, Hunter Water
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Ozwqter,zs DAY 2 - Wednesday 21 May

. paper presentation * best paper finalists WATER HOLLAND sl
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PLENARY - HALLSC &D

MORNING TEA - EXHIBITION HALLS
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THEME 02: EXCELLENCE IN
OPERATIONS

DIGITAL Al MACHINE
LEARNING
Sponsored by:

Schneider

THEME 05: ADVANCES IN
PEOPLE, CULTURE,
DIVERSITY, INCLUSION &
EQUITY
DIVERSITY & ACCESSIBILITY

THEME 03: ASSET
MANAGEMENT, PLANNING &
DELIVERY

RENEWALS
Sponsored by:

| = 4RICAR

THEME 02: EXCELLENCE IN
OPERATIONS

WATER QUALITY &
TREATMENT
Sponsored by:

c SAWater S Aty

THEME 06: FIRST NATIONS
PEOPLE, KNOWLEDGE &
PARTICIPATION

FIRST NATIONS PEOPLE
KNOWLEDGE &
PARTICIPATION

Sponsored by:

ng ServiceStream

THEME 12: RURAL, REMOTE &
REGIONAL WATER

IMPROVING ENVIRONMENTAL
OUTCOMES

THEME 11: RESILIENCE &
WATER SECURITY

WATER EFFICIENCY /
CONSERVATION
Sponsored by:

ARUP

INTERNATIONAL
DEVELOPMENT

STRONGER TOGETHER -
INTERNATIONAL
PARTNERSHIPS FOR WATER

AND CLIMATE ACTION

Sponsored by:
Australian RisRaLAN
Aid ‘Q‘ PARTHERSHIP

WATER SERVICES
ASSOCIATION OF AUSTRALIA

10:50am 124 287 220 352 132 331 140 INVESTMENT CHALLENGES
OPTIMISING CONDITION CULTURAL JOURNEY OF THE KINROSS ROAD DEVELOPMENT-  VALIDATION AND APPLICATION OF FIRST NATIONS CULTURAL UNLOCKING FISH MIGRATION: EVALUATING WATER SAVINGS PARTNERSHIPS FOR SUSTAINABLE AND INNOVATIVE SOLUTIONS
ASSESSMENT AND RENEWALS TASWATER ALLIANCE - DIVERSITY SEWER TRUNK INFRASTRUCTURE A NOVEL CAPILLARY DEVICE FOR  LEARNING AND ENGAGEMENT DELIVERING ECOSYSTEM FROM A CLOTHES WASHER AND CLIMATE RESILIENT WATER
USING ARTIFICIAL INTELLIGENCE & INCLUSION LEADING TOHIGH  UPGRADE FLOC STRENGTH MEASUREMENT  APPROACH OUTCOMES IN CONJUNCTION RETROFIT PROGRAM UTILISING FORALL
IN THE ROTORUA WASTEWATER ~ EMPLOYEE ENGAGEMENT WITH RURAL WATER SYSTEM HOURLY METERS AND Al-BASED
NETWORK EFFICIENCY IMPROVEMENTS MODEL
Mark Lee, VAPAR Amanda Allen and Kate Blizzard, Raju Dharani and Xiaolian Wang, Daisy (Xiaoran) Chu, UNSW Keedan Rigney, Yarra Valley Water RidmiJayawardana and and Mani Mohammad Mortazavi, NSW Australian Water Partnership
TasWater Redland City Council Manivasakan, SMEC DCCEEW
11:00am 29 149 A 175 * 445 110 448 198 167
LEVERAGING AUGMENTED NEURODIVERGENT IN THE REDUCING WATER LOSSES FROM CHLORINE DISINFECTION OF HOW DEEPER CONNECTIONS ARE MANAGING COMPETING VALUING WATER CONSERVATION LEVERAGING AUSTRALIA'S WATER
INTELLIGENCE IN MANAGING WORKPLACE - STRATEGIES TO SERVICE CONNECTIONS ESCHERICHIA COLIWITHIN RAW  LEADING TO A'CULTURAL SPRING' INTERESTS: A STAKEHOLDER- TO BETTER SUPPORT WATER REFORM EXPERIENCE: A Find out more about
WASTEWATER MAIN BLOCKAGE =~ OVERCOME BARRIERS, A LIVED WATER UNDER VARIOUS OF LEARNING CENTRIC INVESTMENT RESILIENCE IN REGIONAL NEW ROADMAP TO DRIVE LEGISLATIVE our WOkahOpS and
EXPERIENCE TURBIDITY CHALLENGES PRIORITISATION FRAMEWORK FOR SOUTH WALES AND POLICY CHANGE
WATER UTILITIES panels here
Manpreet Singh and Chinedu Nathan Sim, SA Water Ken Goraya, Unitywater Petra Katona, Melbourne Water Emma Newton, Unitywater and Sam Scargill, Jacobs Macy Diett, Frontier Economics Yvette Colton, Ricardo
Ossai, Unitywater and Brendon King, SA Water Kerry Jones, Kabi Kabi Peoples and Jade Baker, NSW DCCEEW
Aboriginal Corporation
11:25am 337 271 204 275 468 115 170 520
ADVANCED MODEL - ADIGITAL ABILITIES ALLIES COMMUNITY OF HANNA ST AND CAUFIELD WEST ~ PROJECT PATHWAY TO NET ZERO: EMPOWERING DJAARATO IDENTIFYING OPPORTUNITIES FOR RECYCLED WATER COMMUNITY  ADVANCING WATER
INNOVATION FOR WATER QUALITY PRACTICE - ASUCCESS STORY OF BRANCH SEWER WORKS - SCOPE 3 CARBON IN WATER PARTNER IN RECYCLED WATER MINE PIT LAKE REUSE AFTER MINE ASSETS - ENABLING MAJOR STEWARDSHIP IN VIETNAM: A
PREDICTION AND DYNAMIC CREATING INDUSTRY CHANGE ADDRESSING AGING BRICK CAPITAL PROJECTS FROM TENDER PLANNING CLOSURE VICTORIAN PROJECTS TO REDUCE COLLABORATIVE INITIATIVE
OPTIMISATION OF WATER SEWERS IN MELBOURNE TO AS-BUILT ENVIRONMENTAL IMPACT
TREATMENT THROUGH WATER OFFSETS
ASM Mohiuddin and Ben Blayney, Alice Yukangran Zhao, GHD and Jessica Lim and Jessie Huang, Keith Dimech, John Holland Conan Peterson and Caitlin Kathryn Linge, ChemCentre Nathan Pitkin and Shreyashi Megan McLeod, Water
Sydney Water and Yang Wang, UTS Engineers Australia and Steve South East Water Dunolly-Lee, Dja Dja Wurrung Kanunjna, Yarra Valley Water Stewardship Asia Pacific
Adamthwaite, Arup Clans Aboriginal Corporation
11:50am 191 a1 114 282 150 173 391 300
FORECASTING WATER DEMAND  THE ACCESSIBLE OUTDOORS OPERATOR LED RENEWALS: USING PORTABLE ONLINE TE RERENGA WAI, TE RERENGA A BRINE MANAGEMENT COLLABORATION AT THE HEART  INTERNATIONAL PARTNERSHIP TO
USING TIME SERIES ANALYSIS PROGRAM - INCLUSIVE STARTING WITH THE END IN MIND, SENSORS TO ASSESS CHLORINE =~ MAI: AFRAMEWORK FOR FRAMEWORK FOR INLAND OF WATER CONSERVATION - IMPROVE CLIMATE RESILIENCE
(MACHINE LEARNING) RECREATIONAL OPPORTUNITIES ~ MEANS LOOKING BACKTO MOVE PERFORMANCE IN AN DIALOGUE BETWEEN PEOPLE AND DESALINATION AT REGIONAL UNLOCKING THE POWER OF THE
AT RESERVOIRS FORWARD UNFILTERED DRINKING WATER WATER LOCATIONS: DETAILED CUSTOMER EXPERIENCE TO
SUPPLY SYSTEM METHODOLOGY AND LESSONS SUPPORT A RESILIENT FUTURE
LEARNED
Maryam Barzegar, Aurecon and Peter Stokes, SA Water Laurence Marano, WSP / Logan Amira Haruwarta, Yarra Valley Troy Brockbank, Beca Matthew Brannock, GHD Adam Jones, BMT and Stephen Catherine Loppy and Jason Taylor,
Jessica Wang, Watercare Services Water Partnership Water Askew, Hunter Water TasWater
12:15pm 42 396 2 49 364 386 441 * 467
ARTIFICIAL INTELLIGENCE YOUNGER AND WISER? SHIFTING MARIAN AND MIRANI RESERVOIRS DEVELOPMENT OF AGRANULAR  CO-CREATION AND ACHIEVING 100% RENEWABLES A HANDBOOK FOR WATER STRENGHTENING DISABILITY

ENHANCED PUMPING
OPTIMIZATION FOR WATER
DISTRIBUTION SYSTEMS

Lang Zheng, The University of
Melbourne

THE PARADIGM OF FUTURE
LEADERS IN THE WATER SECTOR

Annecy Oliveros and Valentina
Zheng, WSP

REFURBISHMENT WHILE KEEPING
THEM IN OPERATION

Avneet Sethi, Mackay Regional
Council and lan Donoghue,
Freyssinet

MEDIA FILTER VALIDATION
PROTOCOL

Kelly Newton, SA Water

IMPLEMENTATION OF WATER
INFRASTRUCTURE: SECURING
THE WATER FUTURE OF THE IGA
WARTA HOMELAND

Simone Stewart, Department for
Environment and Water and
Terrence Coulthard, Iga Warta
Homeland

THROUGH ASSETS IN A REGIONAL
LANDSCAPE

Graeme Dick, GWMWater

UTILITIES: ENGAGING AND
SUPPORTING BUSINESSES TO BE
WATER EFFICIENT

Adam Jones, BMT, Alexandra
Butler, Institute for Sustainable
Futures, UTS and Jethro Laidlaw,
NSW DCCEEW

INCLUSIVE WATER SOLUTIONS IN
A CHANGING CLIMATE IN
CAMBODIA

Fraser Goff, WaterAid Australia

12:40pm-1:40pm LUNCH - EXHIBITION HALLS

A

Presentation ID 149 - Please avoid wearing perfumes or fragrances to this session out of consideration for the presenter’s sensory needs.
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. poster presentation
. paper presentation

1:45pm

1:55pm

2:20pm

2:45pm

RIVERBANK ROOM 6

THEME 02: EXCELLENCE IN
OPERATIONS

SMART METERS
Sponsored by:

suee

443

ACCELERATING SMART
NETWORKS THOUGH A FAST
FOLLOWER APPROACH TO
COLLABORATION

Travis Juffermans, Barwon Water

284
MANAGING DIGITAL METER

ISSUES: A PRACTICAL CASE
STUDY

Sarah Last, South East Water

366

CAPTURING THE OPERATIONAL
STATUS OF DIVIDING VALVES
WITH SMART PRESSURE METERS

Sepalee Mathmaluwe and
Christopher Fry, Sydney Water
5

MASS ROLL OUT OF DIGITAL
METERS: A CUSTOMER AND
BUSINESS-BENEFITS DRIVEN
APPROACH

Ash Walsh and Alana Jones, South
East Water

O meal/break times
<’\7 best paper finalists
N\

. workshops & panels /)\. something to note

WORKSHOP / PANEL

PANEL 9
TECHNICAL COMPETENCY OF
WATER AND WASTEWATER
OPERATORS

AWA Operations Specialist
Network

AUSTRALI
WATER

ASS ATTON

WORKSHOP / PANEL

WORKSHOP 10
WILL OUR RESPONSE TO THE
NATIONAL HOUSING CRISIS
CREATE A LIVEABILITY CRISIS?
DOES WATER SENSITIVE URBAN
DESIGN HOLD THE KEY TO THIS
CHALLENGE?

Water Sensitive SA

AN

Looking back, moving forward

Opm-3:10pm STREAM 1 STREAM 2 STREAM 3 STREAM 4 STREAM STREAM 6 STREAM 7 STREAM 8 STREAM 9

THEME 03: ASSET THEME 10: RESPONDING TO

MANAGEMENT, PLANNING & |CLIMATE CHANGE & EXTREME
DELIVERY
INTEGRATED PLANNING
Sponsored by:

| = 4RICARDO

EVENTS
CARBON & MITIGATION
Sponsored by:

ARUP

361 233

SURGE MODELLING AND OPERATIONALISING CARBON-
MANAGEMENT OF CRITICAL CONSCIOUS DECISION-MAKING
ASSETS

Andrew Nicholson, Urban Utilities Stephanie Cheevers and Tahmina
Smyth, WSP

76 * 24

UNDERSTANDING RISK OF IMPACT EMISSIONS AND BIODIVERSITY:

TO THE RECEIVING AN EMERGING FOCUS FOR WATER

ENVIRONMENT, AN INTEGRATED  UTILITIES

CATCHMENT MODELLING

APPROACH

Peter Gillam, Aurecon Brooke Swaffer, SA Water

505 920

MODERNIZING FACILITY BEYOND BAU: KEY LEARNINGS
PLANNING: READYING WATER FROM A WASTEWATER UTILITY'S
TREATMENT PLANTS USING A50- JOURNEY TO NET ZERO

YEAR PLANNING HORIZON
Quirien Muylwyk, AECOM Elliot Lee and Paul Nolan, Water
Corporation

313

INFLOW AND INFILTRATION THEY
SAID WE COULDN'T FIX IT, THEN
WE HATCHED A CUNNING PLAN

208

ESTABLISHING INTEGRATED
PARTNERSHIPS

Martin Sutherland, Fulton Hogan
Utilities, Jane Espie, KBR and
Charlie Littlefair, South East Water

Jamie Craven, TasWater

WORKSHOP / PANEL

PANEL 19
BEYOND RECONCILIATION
ACTION PLANS: TRAINING,
EMPLOYMENT, PROCUREMENT
AND RITES

Oszter,zs DAY 2 - Wednesday 21 May

THEME 11: RESILIENCE &
WATER SECURITY

INTERNATIONAL
DEVELOPMENT
Sponsored by:
INFRASTRUCTURE
SOLUTIONS
Sponsored by:

© Osmoﬂ_o ‘ Kanadevia Group

353

AUSTRALIAN
PARTNERSHIP

PANEL 23
ROUGH SEAS AHEAD: DESIGNING SOUTHEAST ASIA PARTNERSHIPS

FOR SMART INVESTMENTS IN
WATER INFRASTRUCTURE FOR
LONG-TERM IMPACT AND
CLIMATE RESILIENCE

MID-SIZED DESALINATION PLANTS
FOR WATER SECURITY AND
RESILIENCE

Alannah Clark, GHD

119

BRACKISH GROUNDWATER
DESALINATION: A SUSTAINABLE
SOLUTION FOR THE MURRAY-
DARLING BASIN?

Peter Reeve, University of Adelaide

420 PANEL 24

ADOPT AND ADAPT: FUTURE FLOW: ADVOCATING
CHALLENGING THE DESIGN FOR YOUNG AND DIVERSE
BLUEPRINT FOR DESALINATION  WATER LEADERS IN AUSTRALIA &
PLANTS AT CONSTRAINED SITES THE PACIFIC

IN AUSTRALIA

Daniel Visser and David Reynolds,

GHD

154

GLOBAL WATER QUALITY

ASSESSMENT BY CHEMICAL
SCREENING AND BIOASSAY:
APPLICATION TO POTABLE REUSE

Chris Owens, Veolia

WATER SERVICES
ASSOCIATION OF AUSTRALIA

ATTRACTION, RETENTION AND
BELONGING

Program correct at 8/05/2025

PRINCIPAL SPONSORS:

JOHN @
HOLLAND e
Q@ SAWater () Sovgrmeneet

Find out more about
our workshops and
panels here

3:10pm-4:00pm AFTERNOON TEA - EXHIBITION HALLS

Page 50f9



. poster presentation
. paper presentation
. workshops & panels

O meal/break times

x:k best paper finalists
something to note

AUSTRALIAN
WATER

ASSOCIATION

Oszter,zs DAY 2 - Wednesday 21 May

Looking back, moving forward

Program correct at 8/05/2025

PRINCIPAL SPONSORS:

JOHN ©
HOLLAND ST
& SAWater () Srmmentet

Opm-5:30pm STREAM 1 STREAM 2 STREAM 3 STREAM 4 STREAM 5 STREAM 6 STREAM 7 STREAM 8 STREAM 9
m HALLA RIVERBANK ROOMS 2, 3 &4 RIVERBANK ROOM 6 RIVERBANK ROOM 5 RIVERBANK ROOMS 7 & 8 m HALLB m

WORKSHOP / PANEL

4:05pm WORKSHOP 6

SMART HOMES OF THE FUTURE:
EMPOWERING RESIDENTIAL
WATER EFFICIENCY THROUGH
DIGITAL INNOVATIONS
AWA Water Efficiency Specialist
Network

4:15pm

4:40pm

5:05pm

THEME 05: ADVANCES IN
PEOPLE, CULTURE,
DIVERSITY, INCLUSION &
EQUITY

EDUCATION & TRAINING

WORKSHOP / PANEL

262 WORKSHOP 16

MANAGING THE PROCUREMENT
CHALLENGES AND
OPPORTUNITIES OF INCREASED
CAPITAL INVESTMENT

INTERNATIONAL PARTNERSHIP
TAPS INTO PEOPLE-TO-PEOPLE
CONNECTIONS TO IMPROVE
WASTEWATER SERVICE DELIVERY

SA Water

Justin Watts, Hunter Water

376

UNIT PROCESS GUIDELINE
MODERNISATION & TRAINING
PROGRAMS: INTERACTIVE
PRESENTATIONS FOR DIVERSE
LEARNING STYLES AND IMPROVED
KNOWLEDGE SHARING

Sally Rewell, Sydney Water

224

PSYCHOSOCIAL HAZARDS -
INTEGRATING HAZARD
MANAGEMENT AND "SHOWING
UP FOR CUSTOMERS"

Bobbie Buckland-Baker and Lisa
Laws, Urban Utilities

417

JACOBS WATER ACADEMY -
ADDRESSING THE SKILLS
DEMAND IN WATER

Kate Simmonds, Jacobs

THEME 03: ASSET
MANAGEMENT, PLANNING &
DELIVERY

CONDITION ASSESSMENT

217

WARRAGAMBA PIPELINES,
DETAILED STRUCTURAL
ASSESSMENT CONSIDERING SOIL
MOVEMENT AND EXTREME
ENVIRONMENTAL FORCES

Mehdi Nikkhah, WSP and
Muhammad Hameed, WaterNSW

70

PERFORMANCE ASSESSMENT OF
PRESSURE MANAGEMENT FOR
PIPE BREAK REDUCTION

James Gong, Deakin University

359

THE EVOLVING NATURE OF
CONDITION ASSESSMENT AND
REPAIRS ON AGING CRITICAL
ASSETS

Andrew Nicholson, Urban Utilities
and Daniel Robinson, Fulton
Hogan Utilities

314

DEPLOYING REMOTELY OPERATED
DRONE FOR STRUCTURAL
INSPECTION OF CRITICAL SEWER
INFRASTRUCTURE, BURWOOD
BEACH WWTW

Vanessa Trzcinka, Beca
HunterH20

WORKSHOP / PANEL

PANEL 5

HOW CAN WE MAKE CLIMATE
SCIENCE MORE USEFUL WHEN IT
COMES TO MAKING TOUGH

DECISIONS?

Ricardo

AMPLIFY THE PRW MESSAGE -

WORKSHOP / PANEL WORKSHOP / PANEL WORKSHOP / PANEL

PANEL 14
HOW USEFULIS A
DEMONSTRATION PLANT TO

PANEL 3
SPLASHES OF INNOVATION:
HOW IMMERSIVE TECHNOLOGY
IS ENHANCING SAFETY IN

PANEL 17
GLOBAL INSIGHTS ON NATURE
POSITIVE SOLUTIONS

INTERNATIONAL LEARNINGS UTILITIES International Water Association
AND LOCAL EXAMPLES (Australian Committee)
KBR
Sydney Water

WATER SERVICES
ASSOCIATION OF AUSTRALIA

LEADERSHIP DIALOGUE -
EXTREME EVENTS

Find out more about
our workshops and
panels here

6:30 11:00 AUSTRALIAN WATER AWARDS GALA DINNER (ticket required) - HALLS L, M & N
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. poster presentation O meal/break times

. paper presentation

9:00am-10:30am

10:30am-11:15am

11:15am-1:00pm STREAM 1

11:20am

11:30am

11:55am

12:20pm

12:45pm

1:00pm-2:00pm

THEME 02: EXCELLENCE IN
OPERATIONS

DIGITAL Al MACHINE
LEARNING

278

ELEVATING PLANT PERFORMANCE
THROUGH DIGITAL
TRANSFORMATION

Evan Atkinson, SUEZ

251

THINK BIG - HOW CFD IMPROVES
CHEMICAL DOSING IN LARGE
WATER MAINS

Michael Fogarasi, KBR

246

NARRATIVE INSIGHTS:
ENHANCING OPERATIONS
THROUGH TACIT KNOWLEDGE

Megan Short, SA Water

228

MARKET ANALYSIS OF WATER
RECLAMATION PLANT AI-DRIVEN
OPTIMIZATION SOLUTIONS

Thomas Debruyne, GHD

145

OPERATING A LARGE IOT
NETWORK: GETTING THE
BUSINESS ON BOARD

Shaun Henderson and Gordon
Millward, Sydney Water

* best paper finalists

. workshops & panels  /|\ something to note

THEME 03: ASSET
MANAGEMENT, PLANNING &
DELIVERY
VALUES BASED

431

ACCELERATING UPTAKE OF
CONSTRUCTION MATERIALS WITH
RECYCLED, LOW CARBON
CONTENT

Hayley Vinden, Barwon Water and
Jill Fagan, North East Water
10

BALANCING ENVIRONMENTAL &
ECONOMIC SUSTAINABILITY FOR
PT AUGUSTA EAST SEWERAGE
CUSTOMERS

Mirza Baig and Wilke Morrison, SA
Water

367

THE BATMAN, EXPERIENCES
REFURBISHING AN OLD WATER
TUNNEL

Justin Watts, Hunter Water

71

DATA CENTRIC ENVIRONMENTAL
AND SOCIAL IMPACT RISK MODEL

Ben Dunn, Aurecon and Milroy
Jayaveerasingam, Sydney Water

203

QUANTIFYING GREEN
INFRASTRUCTURE PERFORMANCE

Dale Browne, E2Designlab

AUSTRALIAN
WATER

ASSOCIATION

THEME 03: ASSET
MANAGEMENT, PLANNING &
DELIVERY
TREATMENT PROCESS /
PRACTICES

303

OZOFRACTIONATION OF
WASTEWATER - REDUCING
BIOLOGICAL AND CHEMICAL
CONTAMINANTS INCLUDING PFAS

Jason Barnett and Sean Paul,
TasWater
19

SILICON CARBIDE MEMBRANES:
PILOTING A COST-EFFECTIVE
SOLUTION FOR FUTURE
UPGRADES AT MOUNT PLEASANT
WTP

Craig Dickson, AquaVoda and
Elizabeth Quarrell, SA Water

84

CENTRALISED BIOSOLIDS
TREATMENT USING THP AND
ANAEROBIC DIGESTION:
BENEFITS, CHALLENGES AND
LESSONS LEARNT

Sindu Sritharan and Akheel Soltan,
Sydney Water

294

USING NATURE-BASED
SOLUTIONS FOR WASTEWATER
TREATMENT

Sophie Kenway, TasWater

9

OPTIMIZING AERATION SOLUTION
FOR HIGH SALINE WASTEWATER
AT PORT PIRIE WASTEWATER
TREATMENT PLANT

Nirmala Dinesh and Mirza Baig, SA
Water

*242

Looking back, moving forward

THEME 09: THE WATER
NEXUS: ACHIEVING A
CIRCULAR ECONOMY
BIOSOLIDS / NEXUS
Sponsored by:
JOHN
HOLLAND

161

PFAS AND WATER RESOURCES:
HOW TO DETERMINE THE BEST
TREATMENT SOLUTION?

Romain Gandre, Veolia

INVESTIGATION ON REMOVAL OF
PFAS USING WATER TREATMENT
SLUDGE AND BIOCHAR

Minh Duc Nguyen, South East
Water

470

BIOSOLIDS PYROLYSIS - LESSONS
LEARNED FROM EARLY
NORTHERN HEMISPHERE
ADOPTERS

Annika De Hesse, GHD

135

8 YEARS OF BIOSOLIDS TO
BIOCHAR RESEARCH: WHAT WE
HAVE LEARNED

Maedeh Nadimi and Aravind
Surapaneni, South East Water

94

COMBINING THERMAL
HYDROLYSIS WITH ADVANCED
THERMAL PROCESSING TO
REDUCE ENERGY DEMANDS

Bill Barber, Cambi

PLENARY - HALLS C & D

MORNING TEA - EXHIBITION HALLS

THEME 10: RESPONDING TO

CLIMATE CHANGE & EXTREME

EVENTS
ADAPTATION

*39

IMPACTS ON SOURCE WATER

QUALITY FROM EXTREME EVENTS:

FIRES AND FLOODS

Netramani Sagar, ChemCentre

321

USING SYDNEY'S EXTREME
EVENTS TO DESIGN RESILIENT
DRINKING WATER TREATMENT

Sam Corben and Giyan
Dharmadasa, Sydney Water, and
Calvin Lai, GHD

158

NOVEL QUANTITATIVE RISK
ASSESSMENT OF WILDFIRE
IMPACTS ON CRITICAL WATER
MAIN INFRASTRUCTURE

Paul Horne, Beca and Shaun
Murphy, Hunter Water

221

WATER CORPORATION'S
APPROACH TO CLIMATE CHANGE
RISK MANAGEMENT:
CONSIDERING CLIMATE CHANGE
IMPACTS BEYOND WATER
SCARCITY

Matthew Stenhouse, Water
Corporation

INTEGRATED WATER
MANAGEMENT

449

SENSE-MAKING PATHWAYS FOR
BECOMING NATURE POSITIVE

Taegen Hannah, Yarra Valley Water

291

FIVE NEW ADVANCES IN
INTEGRATED WATER
MANAGEMENT: LESSONS
LEARNED FROM VICTORIA

Celeste Morgan and Ayisha Paw,
Arup

126

DELIVERING MULTIPLE BENEFITS
FROM ALTERNATIVE WATER USE:
ROLE OF COLLABORATION IN THE
IWM PROGRAM

Suresh Bajracharya, South East
Water

437

IWM AS CROSS-SERVICE
PLANNING: AFRAMEWORK FOR
DELIVERING MULTIPLE BENEFITS
TO CUSTOMERS, THE COMMUNITY
AND ENVIRONMENT

Mark Wilton and Louise Lennon,
Aurecon and Grace
Tjandraatmadja, Melbourne Water

64

MANSFIELD SUSTAINABLE FLOOD
RESILIENCE: BLUE-GREEN
APPROACHES TO STORMWATER
MANAGEMENT

Ben McMaster, AECOM

LUNCH - EXHIBITION HALLS

Page 7 of 9

Oszter,zs Dﬂ:’» - Thursday 22 May

RIVERBANK ROOMS 7 & 8 RIVERBANK ROOMS 2,3 &4 HALLA m HALLB RIVERBANK ROOM 6 RIVERBANK ROOM 5 mm

THEME 04: DELIVERING

EXCELLENCE IN CUSTOMER

EXPERIENCE
CUSTOMER EXPERIENCE
Sponsored by:

23

OUR COLLABORATIVE
PARTNERSHIP ACHIEVES
CUSTOMER FOCUSSED SERVICE
DELIVERY IN SOUTH AUSTRALIA

Vanessa Loveder, SA Water and
Tonya Stevens, Service Stream
254

FURTHERING CUSTOMER

EXPERIENCE EXCELLENCE IN THE

WATER SECTOR

Sue Langford and Louise Pogmore,

KPMG

223

FROM SEPTIC TO SEWER:
UNDERSTANDING THE BARRIERS
TO SWITCHING

Helen Roberts-Ferguson and
Catherine Nicolas, Yarra Valley
Water

186

CUSTOMER EXPERIENCE
OPTIMISATION

Christopher Riddle and Peter
Hiransi, South East Water

508

SYDNEY WATER'S JOURNEY TO
CUSTOMER CENTRICITY

Nicole McCarthy and Josh Isben,
Sydney Water

STREAM 8 REAM 9

THEME 08: SAFEGUARDING
COMMUNITY &
ENVIRONMENTAL HEALTH
RESILIENT SAFEGUARDING

WORKSHOP / PANEL

460 WORKSHOP 18
TOWARDS IMPROVED VALIDATION BUILDING LGBTQIA+ INCLUSION
GUIDELINES FOR MEMBRANE TOGETHER: FROM TOP TIPS ON
BIOREACTORS: CURRENT BUILDING YOUR OWN PRIDE
CHALLENGES AND RESEARCH NETWORKTO THE EXPERIENCE
NEEDS OF LGBTQIA+ LEADERS ACROSS

Anju Tiwari, UNSW THE SECTOR

328 Pride in Water

EFFECT-BASED SCREENING OF
CHEMICAL CONTAMINANTS IN
GRAHAMSTOWN DAM
CATCHMENT

Maddison Carbery, Hunter Water

112

COMPARISON OF DIFFERENT
ANALYTICAL APPROACHES TO
MONITOR THE ANTIMICROBIAL
RESISTANCE WITHIN
WASTEWATER TREATMENT
PLANTS AND THEIR
SURROUNDING ENVIRONMENTS

Kathy Northcott, Veolia

* 400

INDONESIA'S PROGRESS
TOWARDS ACCESS TO SAFE
SANITATION: A COLLABORATIVE
APPROACH WITH AUSTRALIA

Widya Setyowati, DFAT,
Muhammad Azharuddin, Perumda
Tirta Mursi and Benjamin Smith,
KIAT

343

STRIKING THE BALANCE BETWEEN
FUTURE READINESS AND
PRUDENCY: URBAN UTILITIES
JOURNEY TO RESILIENCE IN
BIOSOLIDS MANAGEMENT

Shannon Weaver, Urban Utilities
and Jenelle Watson, Aurecon

Program correct at 8/05/2025

PRINCIPAL SPONSORS:

JOHN ©
HOLLAND e
& SAWater () gogmmentef

Find out more about
our workshops and
panels here




‘ poster presentation

. paper

. workshops & panels

2:05pm

2:15pm

2:40pm

3:05pm

3:30pm-4:30pm

presentation

THEME 03: ASSET
MANAGEMENT, PLANNING &
DELIVERY
Al /DATA

252

OPTIMISING ENGINEERING
DOCUMENTATION AND ASSET
DATA MANAGEMENT FOR
UTILITIES

Krupal Patel, Urban Utilities

509
TRANSFORMING ASSET
MANAGEMENT: INTEGRATING
CLOUD SOLUTIONS FOR
EFFICIENT INFRASTRUCTURE
PLANNING AT AQUA
PENNSYLVANIA — MAIN DIVISION
(USA)

Michelle McMillan, Autodesk and
Thomas Debruyne, GHD

465

THE DREAM MACHINE; USING Al
TO INFORM DISTRIBUTION
SYSTEM WATER QUALITY RISK AND
INVESTMENT PLANS

Luke Bianchi and John Stanmore,
Hunter Water

163
IS YOUR ASSET REGISTER AN
ENABLER OR HINDERANCE

Paul Cannons, Stantec

O meal/break times

* best paper finalists
something to note

THEME 03: ASSET
MANAGEMENT, PLANNING &
DELIVERY

293

BREAKFAST CREEK TRUNK SEWER
AUGMENTATION PROJECT -
BRISBANE

Felipe Villafrade, Fulton Hogan
Utilities, Thierry Candito, Rob Carr
and Stephen Harding, Urban
Utilities

272

MAKING THE CASE FOR NATURAL
VENTILATION OF A
FLUOROSILICIC ACID STORAGE
AND DOSING FACILITY

Peter Insole and Daniel Lansell-
Kenny, Stantec

134
MANAGING ARC FAULT RISK
SFAIRP - ATECHNICAL APPROACH

Matthew Fewtrell, Sunwater, Lynn
Cheng, Mott MacDonald and
Rejeehan Prebaharan, Witthoft
Engineering

362

BESPOKE INDOOR MODULAR
ACTIVATED CARBON CASSETTE
SYSTEM FOR TRUNK SEWER
ODOUR MITIGATION

Andrew Fleming, Aquatec and Sol
Asadollahi, Icon Water

AUSTRALIAN
WATER

ASSOCIATION

THEME 09: THE WATER
NEXUS: ACHIEVING A
CIRCULAR ECONOMY

WASTEWATER
Sponsored by:

© Osmoﬂ_o ‘ Kanadevia Group

472
PROGRESSING CIRCULARITY -
DELIVERING THE VISION

Jordi Gallo, GHD

*37

ENERGY-EFFICIENT CERAMIC
MEMBRANE PROCESS ENHANCES
WATER RECOVERY

Claire Kolokas and Liam Tothill, SA
Water and Ozren Zrnic, Osmoflo

269

ANAMMOX-BASED PROCESS IN
LOW-STRENGTH WASTEWATER
TREATMENT

Hengbo Guo, University of Alberta

259

WORLD-FIRST 'GREEN'
WASTEWATER TECHNOLOGY
ADOPTED BY REGIONAL COUNCIL
TO PROTECT HEALTH OF GREAT
BARRIER REEF

Sam Bastounas, Pacific
Biotechnologies

Looking back, moving forward

0pm-3:30pm STREAM 1 STREAM 2 STREAM 3 STREAM 4 STREAM 5 STREAM 6 STREAM 7 STREAM 8 STREAM 9
RIVERBANK ROOMS 7 & 8 m HALLA RIVERBANK ROOMS 2,3 &4 HALL B RIVERBANK ROOM 5 RIVERBANK ROOM 6 mm

THEME 12: RURAL, REMOTE &

REGIONAL WATER

ENGAGING &

UNDERSTANDING REGIONAL

CUSTOMERS

141

ADOPTION AND CHALLENGES OF
SMART WATER METERS IN LOCAL
WATER UTILITIES IN NSW

Mohammad Mortazavi, NSW
DCCEEW

155
DEVELOPING A SYSTEMATIC

THEME 11: RESILIENCE &
WATER SECURITY

PLANNING / MASTER
PLANNING

388
COMPARISON OF HAZARD
MANAGEMENT APPROACHES

Ben Parcell, Aurecon

489
COMPARING NON-POTABLE AND

CUSTOMER TASTE EXPERIMENT TO POTABLE REUSE PROJECT
UNDERSTAND ACCEPTABILITY OF ALTERNATIVES THROUGH

DRINKING WATER AND INFORM
SUPPLY INFRASTRUCTURE

Bethany Cooper, University of
South Australia and Kelly Newton,
SA Water

120

REGIONAL DESALINATION PLANT
PROJECT - PRESERVING
CULTURAL HERITAGE AND
MINIMIZING ENVIRONMENTAL
IMPACT

Damien Walsh and Nicole Argent,
John Holland

432

GRASSROOTS COLLABORATION
TO IMPROVE WATER SECURITY: A
YUENDUMU CASE STUDY

Rebecca Pink, Ekistica

RECYCLED WATER
MASTERPLANNING - CASE
STUDIES FROM ACROSS THE U.S.

Greta Zornes, CDM Smith

495

MISSION IMPOSSIBLE! THE
WORLD'S DOOMED! (BUT WE
KNOW HOW TO FIX IT) - ADAPTIVE
PATHWAYS FOR INDUSTRIAL
DECARBONISATION: LEARNINGS
FOR WATER

Charles Little, Arup

323

STAYING SANE IN THE MEMBRANE -
LESSONS FROM A DECADE OF
PLANNING THE BELMONT
DESALINATION PLANT

Jordi Bates, Hunter Water

THEME 11: RESILIENCE &
WATER SECURITY

LEAK DETECTION

123

TRUNK WATER MAIN BUILD:
TOWARDS OPERATIONAL
HYDRAULIC MODELLING

Akhilanand Kulkarni, Jacobs and
Mahinda Jayasooriya, Yarra Valley
Water

398

BUSINESS CUSTOMERS:
REDUCING WATER LOSSES
THROUGH LEAK ALERTS

Belinda Dalgleish and Billy
Cummings, South East Water

515

ADVANCES IN SMART NETWORK
ACOUSTIC BURST PREVENTION
AND LEAK REDUCTION

Mark Stephens, The University of
Adelaide

225

SOTTO VIBRATION SENSORS -
FINDING LEAKS WITH A LITTLE
BLACK BOX (AND THE PEOPLE
WHO MATTER)

Marie Newington, South East
Water

CLOSING DRINKS - FOYER E
SPONSORED BY KRAKEN
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Ozwqter,zs DAY 3 - Thursday 22 May

THEME 08: SAFEGUARDING
COMMUNITY &
ENVIRONMENTAL HEALTH
TREATMENT TRENDS &

WORKSHOP / PANEL

EXCELLENCE
381 PANEL 11
CLOSING THE LOOP INTASMANIA: ~ THE EVOLUTION OF WATER
APATHWAY TO A FULL REUSE AUTHORITIES’ FUTURE
SCHEME FOR HOBART WORKFORCE: THE SKILLS AND

WAYS OF WORKING TO SERVE

COMMUNITIES OF THE FUTURE
Henry Razay, WSP and Carlo

Loubser, TasWater CDO / WSP
Jacobs

258

THE IMPACT OF COAGULANTS
AND FLOCCULANTS ON
CYANOBACTERIAL CELL VIABILITY
AND INTEGRITY

Naras Rao, UNSW

450

RECYCLED WATER DISCHARGES
IN AN ENVIRONMENTAL CONTEXT:
ARE THOSE CONTAMINANTS
REALLY OF CONCERN?

Kathryn Hassell, RMIT University

* 471

DISINFECTANT BY-PRODUCT
FORMATION FROM ULTRAVIOLET -
CHLORINE ADVANCED OXIDATION
PROCESSES IN POTABLE REUSE

Magella Wendt, University of
Sydney / Aurecon and Matthew
Hanna, University of Sydney and
SMEC

WORKSHOP / PANEL

PANEL 12
DESALINATION TECHNOLOGY
AND PROJECTS FOR CLIMATE

INDEPENDENCE, WATER
SECURITY AND RESILIENCE IN
AN EVER-CHANGING WORLD

AWA Desalination Specialist
Network

Program correct at 8/05/2025

PRINCIPAL SPONSORS:

JOHN ©
HOLLAND ST
@ SAWater (&) Sommmencet

Find out more about
our workshops and
panels here




' b
@ roster presentation (7)) meal/break times AUSTRALIAN
. paper presentation * best paper finalists WATER Zw q e r

Looking back, moving forward

. workshops & panels something to note ASSOCIATION

TECHNICAL POSTERS: DISPLAYED IN FOYER E POSTER GALLERY

Program correct at 8/05/2025

PRINCIPAL SPONSORS:

JOHN
HOLLAND

©

osmoflo

Kanadevs o

& SAWater () Sosgmmentet

1D POSTER TITLE Presenters

18 DEVELOPING WATER INDUSTRY OPERATOR CRITICAL DECISION-MAKING SKILLS FOR EMERGENCY AND INCIDENT RESPONSE Kathy Northcott, Veolia

23 OUR COLLABORATIVE PARTNERSHIP ACHIEVES CUSTOMER FOCUSSED SERVICE DELIVERY IN SOUTH AUSTRALIA Vanessa Loveder, SA Water and Tonya Stevens, Service Stream

47 LONG-TERM TREND OF DISSOLVED ORGANIC CARBON IN WORONORA DRINKING WATER SYSTEM IN AUSTRALIA Thusyanthini Ramanathan, Western Sydney University

52 SEPTIC TANK EFFLUENT DISCHARGES: A DECADE OF CENTRALISED WASTEWATER TREATMENT OPERATIONS Luong Ngoc Nguyen, TRILITY

61 ALUM BE BACK: RECOVERING COAGULANTS IN WATER TREATMENT SLUDGE Florence Choo, SA Water

89 IMPACTS ON SOURCE WATER QUALITY FROM EXTREME EVENTS: FIRES AND FLOODS Netramani Sagar, ChemCentre

98 NOT ENGAGEMENT AS USUAL: OPENING THE REGULATED PRICING BLACK BOX Matthew Pearce, Sunwater

107 IMPROVING THE AQUATIC ECOSYSTEM HEALTH USING COMPRESSED AIR: DE-STRATIFICATION OF PINDARI RESERVOIR Nick Taylor, WSP

123 TRUNK WATER MAIN BUILD: TOWARDS OPERATIONAL HYDRAULIC MODELLING Akhilanand Kulkarni, Jacobs and Mahinda Jayasooriya, Yarra Valley Water
124 OPTIMISING CONDITION ASSESSMENT AND RENEWALS USING ARTIFICIAL INTELLIGENCE IN THE ROTORUA WASTEWATER NETWORK Mark Lee, VAPAR

132 FIRST NATIONS CULTURAL LEARNING AND ENGAGEMENT APPROACH Keedan Rigney, Yarra Valley Water

140 EVALUATING WATER SAVINGS FROM A CLOTHES WASHER RETROFIT PROGRAM UTILISING HOURLY METERS AND AI-BASED MODEL Mohammad Mortazavi, NSW DCCEEW

141 ADOPTION AND CHALLENGES OF SMART WATER METERS IN LOCAL WATER UTILITIES IN NSW Mohammad Mortazavi, NSW DCCEEW

147 DEVELOPING COST-EFFECTIVE RETROFITTING STRATEGIES FOR SIDESTREAM PHOSPHORUS REMOVAL AND RECOVERY Albie Gan, The University of Queensland

161 PFAS AND WATER RESOURCES: HOW TO DETERMINE THE BEST TREATMENT SOLUTION? Romain Gandre, Veolia

180 ALBERT PARK BRANCH SEWER UNCOVERING A DIVERSE HISTORY FUTURE PROOFING OUR SEWERS Don Sirikhant, WSP

183 MAINTAINING MOMENTUM DURING A WORK MANAGEMENT TRANSFORMATION Karla Halliday, Unitywater

189 ENSURING SUSTAINABLE WATER SERVICES IN FAR-NORTH QUEENSLAND: A STRATEGIC CAPABILITY BLUEPRINT Ben Steel, Stantec

217 WARRAGAMBA PIPELINES, DETAILED STRUCTURAL ASSESSMENT CONSIDERING SOIL MOVEMENT AND EXTREME ENVIRONMENTAL FORCES Mehdi Nikkhah, WSP and Muhammad Hameed, WaterNSW

220 KINROSS ROAD DEVELOPMENT- SEWER TRUNK INFRASTRUCTURE UPGRADE Raju Dharani and Xiaolian Wang, Redland City Council

233 OPERATIONALISING CARBON-CONSCIOUS DECISION-MAKING Stephanie Cheevers and Tahmina Smyth, WSP

244 USING INSIGHTS TO HELP OUR CUSTOMERS MANAGE DEBT: A COLLABORATIVE PARTNERSHIP BETWEEN URBAN UTILITIES AND ARMA Nikki Dennis, ARMA and Nicola Crane, Urban Utilities

252 OPTIMISING ENGINEERING DOCUMENTATION AND ASSET DATA MANAGEMENT FOR UTILITIES Krupal Patel, Urban Utilities

262 INTERNATIONAL PARTNERSHIP TAPS INTO PEOPLE-TO-PEOPLE CONNECTIONS TO IMPROVE WASTEWATER SERVICE DELIVERY Justin Watts, Hunter Water

265 HOW LOW CAN WE GO? Graeme Hall, Diona and Emma Plant, Mott MacDonald

278 ELEVATING PLANT PERFORMANCE THROUGH DIGITAL TRANSFORMATION Evan Atkinson, SUEZ

287 CULTURAL JOURNEY OF THE TASWATER ALLIANCE - DIVERSITY & INCLUSION LEADING TO HIGH EMPLOYEE ENGAGEMENT Amanda Allen and Kate Blizzard, TasWater

293 BREAKFAST CREEK TRUNK SEWER AUGMENTATION PROJECT - BRISBANE Felipe Villafrade, Fulton Hogan, Thierry Candito, Rob Carr and Stephen Harding, Urban Utilities
297 HOW CAN WATER AUTHORITIES INFLUENCE THE HYDROGEN ECONOMY? Alexus van der Weyden, Frontier Economics, Ayisha Paw and Celeste Morgan, Arup
303 OZOFRACTIONATION OF WASTEWATER - REDUCING BIOLOGICAL AND CHEMICAL CONTAMINANTS INCLUDING PFAS Jason Barnett and Sean Paul, TasWater

331 UNLOCKING FISH MIGRATION: DELIVERING ECOSYSTEM OUTCOMES IN CONJUNCTION WITH RURAL WATER SYSTEM EFFICIENCY IMPROVEMENTS IN NSW Ridmi Jayawardana and Mani Manivasakan, SMEC

332 THE LONG-LOST PIPES, THE UNKNOWN SPRING AND THE COOLUM COMMUNITY - A STORY OF OPERATIONAL EXCELLENCE Scott Lowe, Unitywater

347 TRANSFORMING MUDDY CREEK - SUPPORTING HEALTHY COMMUNITIES AND ENVIRONMENTS Zakaria Bernard, Delivering for Customers JV and Ananta Mukherjee, Sydney Water
352 VALIDATION AND APPLICATION OF A NOVEL CAPILLARY DEVICE FOR FLOC STRENGTH MEASUREMENT Daisy (Xiaoran) Chu, UNSW

353 ROUGH SEAS AHEAD: DESIGNING MID-SIZED DESALINATION PLANTS FOR WATER SECURITY AND RESILIENCE Alannah Clark, GHD

361 SURGE MODELLING AND MANAGEMENT OF CRITICAL ASSETS Andrew Nicholson, Urban Utilities

365 UNLOCKING BENEFITS OF NATURE BASED SOLUTIONS: A CASE STUDY ON CANNERY CREEK Luke Brown, Fulton Hogan, Adam Cullen, SMEC, Monique Gastaldin and Susan Dugdale, Urban Utilities
381 CLOSING THE LOOP IN TASMANIA: A PATHWAY TO A FULL REUSE SCHEME FOR HOBART Carlo Loubser, TasWater CDO / WSP and Henry Razay, WSP

382 DEVELOPMENT OF LEGIONELLA RISK ASSESSMENT MODEL FOR AERATION ASSETS USED IN WATER RECYCLING AND RECOVERY FACILITIES Keng Han Tng, UNSW

388 COMPARISON OF HAZARD MANAGEMENT APPROACHES Ben Parcell, Aurecon

412 BEYOND MODELS; THE PAST IS NOT ALWAYS A GOOD GUIDE TO THE FUTURE Lynette Smith, Gramma Consulting and Luther Uthayakumaran, Sydney Water
421 BIOSOLIDS AND WESTERN SYDNEY SOILS: OPPORTUNITIES TO REBUILD PRODUCTIVE LANDSCAPES Lyndall Pickering, Sydney Water

431 ACCELERATING UPTAKE OF CONSTRUCTION MATERIALS WITH RECYCLED, LOW CARBON CONTENT Hayley Vinden, Barwon Water and Jill Fagan, North East Water

432 GRASSROOTS COLLABORATION TO IMPROVE WATER SECURITY: AYUENDUMU CASE STUDY Rebecca Pink, Ekistica

443 ACCELERATING SMART NETWORKS THOUGH A FAST FOLLOWER APPROACH TO COLLABORATION Travis Juffermans, Barwon Water

449 SENSE-MAKING PATHWAYS FOR BECOMING NATURE POSITIVE Taegen Hannah, Yarra Valley Water

451 WASTEWATER MANAGEMENT IN A DEVELOPING COUNTRY - KEEPING IT SIMPLE Mitchell Laginestra, GHD

455 FUTURE PROOFING WANGARATTA Morgan John Courtney, North East Water

460 TOWARDS IMPROVED VALIDATION GUIDELINES FOR MEMBRANE BIOREACTORS: CURRENT CHALLENGES AND RESEARCH NEEDS Anju Tiwari, UNSW

472 PROGRESSING CIRCULARITY - DELIVERING THE VISION Jordi Gallo, GHD

502 GLENELG’S JOURNEY TO A SUGAR FREE DIET Darren Wesley and Doug Brook, SUEZ

506 SA WATER PVC PIPE WASTE REDUCTION SCHEME Natalia Cotes Gomez, Aurecon and David Daminato, SA Water

522 THE ADVENT OF PROGRAMS: THE GOLDEN THREAD THAT UNDERPINS OUR INVESTMENT DECISIONS Sarah Watkins, Melbourne Water
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