Please select which of the below impacts your
utility is experiencing due to COVID-19 (multiple
choice)

Absenteeism and/or Impact to supply chain  Impacts to drinking Customer concerns  Changes to spending

continuity of water quality, measures, changes to
operations wastewater treatment reporting
and/or sewer network requirements

Which of the below challenges do you think is
the most important/urgent to prioritise (single
choice)

Obtaining tariff subsidies from the local pu— o
government

Ability to manage organisation risks I — 29%

Implementing work-from-home g 30,
arrangements

Ability to undertake meter reading and  pEEEE———— 16%
account billing

Ability to freeze or reduce payment of I 23Y%
water bills and manage revenue loss

Maintaining supply and serving public  pEE T 73%
facilities



What areas of knowledge and support would
you like to share and receive with other water
and wastewater utilities? (multiple choice)

Incident Work health & communication Supply chain risk COVID-19
management safety guidance plan for management Financial Business impact workplace signs
guidance for water employees support package assessment
operators for customers in
difficult

circumstances



