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Australian Water Association Response to the NSW Department of Climate Change, Energy, the 
Environment and Water (DCCEEW) Consultation Paper: Competency benchmark for local water 

utility operators in NSW 
 
The Australian Water Association (AWA) is appreciative of the opportunity to contribute a submission in 
response to the ‘Competency benchmark for local water utility operators in NSW’ Consultation Paper 
released by the NSW DCCEEW.  
 
Alongside the NSW Government, AWA is committed to working with our members and communities to 
improve the delivery of quality training for water sector operators, so they are better able to manage 
public health, environmental and work health and safety (WHS) risks with the goal of delivering 
sustainable and safe water and wastewater services for our communities in NSW and across Australia.  

 

Who we are  
The Australian Water Association (AWA) is Australia’s largest water network. We provide individuals 

with career enrichment and organisations with business development opportunities as we share 

information and knowledge, connect members with industry and stakeholders, and inspire a sustainable 

water future. Through our extensive range of technical seminars, courses, and conferences, we provide 

a forum for debate and best practice dissemination at a state, national and international level.  

AWA is committed to building Australia’s water capabilities to maintain its position as a world leader in 

water management. AWA is a leader in international collaboration and networking in water, delivering a 

range of initiatives that showcase learnings from Australia’s water reform journey, and create 

opportunities for the Australian water sector.  

Our members  
AWA’s members cover every facet of the water sector, including professionals and practitioners working 

in utilities, government agencies, engineering, urban design and planning, science, research, academia, 

energy, resources, manufacturing, mining, and agriculture. 

Our purpose  
AWA aims to inspire and drive a sustainable water future where water is recognised by all as essential to 

economic prosperity, health, the environment, and First Nations' connection to Country. 
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AWA Response to the Consultation Paper 
AWA is currently engaging with our members and other key stakeholders on the gaps and 
barriers impacting on the delivery of safe and secure water services to communities in regional 
and remote areas of Australia. Similar to the findings from the department commissioned 
review by Thalassa Consulting (Promoting a national approach to water operations training 
materials) our members see a need for national collaboration to develop a consistent approach 
to training for water operators. They have identified access to and availability of context 
appropriate training, tools and resources as one of the key challenges for delivering water and 
wastewater services in regional and remote areas. They also see this gap as contributing to 
people and skills shortages due to a lack of recognition and clear career pathways for 
operations staff. 
 
The proposed competency benchmark is an important step towards mandated training 
requirements that will help address the skills challenges by driving demand for and supply of 
quality training. The approach provides flexibility to allow for context specific training content 
while ensuring the consistency and transferability of operator skills and supporting a clear 
training pathway and greater recognition of the key role operators play in ensuring the safe 
delivery of water and wastewater services. The consultative and collaborative approach and 
leadership role that NSW DCCEEW has taken in developing the competency benchmark is also 
to be commended. 
 
The proposed structure is clearly articulated and practical. As noted in the consultation paper 
the timing and funding of the implementation of the competency benchmark will need to take 
into consideration the pressures faced by local water utilities.  
 
Thank you for the opportunity to contribute a submission to this review. To discuss further, 
please contact info@awa.asn.au 
 
Best regards,  
 

 
 
Dr Nicola Nelson 
Head of International and Industry Programs  
Australian Water Association 
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