











AWA

australian

association

&DQ WKH PDUNHW QG VROXWLRQV WR ZDWHU FKDOOHQJHV"

Walter Gerardi reviewed the arguments for and against a
market within the water sector and then compared these to the
experience of other utility sectors (namely electricity where there
was no market 20 years ago). He also outlined the position of
the Productivity Commission who preferred a competition for the
market type model (as opposed to competition in the market).

Then Antoine Boussard from Veolia Water discussed how
there can be successful private sector involvement within the
water industry. He outlined a number of successful projects
as well as alternative approaches in delivering services to the
water industry and to consumers. He made the point that this
involvement from the private sector will only succeed where
there is close involvement of the public sector and where there
are good governance structures in place.

When it came to the issue of public acceptance of current
market solutions to water challenges, Kenneth Davidson, the
Age columnist and co-editor of Dissent Magazine, argued that
the public proposal, particularly for water, was unpopular. He
reviewed the Victorian desalination plant project and specifically
discussed the chemical levels within the desalinated water.

Jo Benvenuti, Executive Officer of Consumer Utilities Advocacy
Centre, provided a different perspective - that customer choice is
not necessarily a good thing. To maximise benefit and encourage
public acceptance, she recommended five strategies: cater for
those who do not wish to choose, minimise complexity, provide
effective consumer information and education, prepare customer
service staff, and equip the customer protection framework for
change. In her conclusion, she made the point that the public’s
contribution should influence the outcome.

Panel Discussion

Near the end of the summit, a panel discussion was held with
developers, water authorities and council, government agencies
and consultants. They were each given an opportunity to outline
the practical challenges in implementing IWM and to comment
on the water industry itself. The key themes that emerged were
that there is significant growth planned, which will need to be
approached in a logical and integrated manner.

How do we engage the community?

Anne Pattillo closed the summit with questions about the
challenges of IWM and a discussion about how to initiate and
sustain behaviour change in the community.
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Young Water Professionals
Jelly Bean fun

To keep the participants
occupied between the Water
Summit and Annual Awards
dinner, the Victorian Young
Water Professionals group held
an Urban Growth Competition
sponsored by DLA Piper.

With an iPod Touch up for grabs
care of our sponsor, competition

was fierce! Michael Katalinich, KBR

The aim of the game was to write down the correct number of
Jelly Beans in jars representing 6 areas of urban growth around
Australia Some participants deliberated for quite some time
while others gave it their best guess.

In the end, everyone was a winner with runners up taking home
a jar of Jelly Beans each.

The overall winner of the competition and the iPod Touch was
Michael Katalinich from KBR.



News

Introducing a new and exclusive global water
innovation community

(innovation interchange)”

The Innovation Interchange is an
exclusive business to business global
community to connect, collaborate and
solve infrastructure industry challenges.

The initial focus will be the global water sector.

The Innovation Interchange aims to accelerate the process of
addressing this sector’'s needs by connecting challenges to
solutions.

In addition to face to face engagement, an interactive web portal
will facilitate peer networking and business connections to find
and deliver innovative outcomes.

Challenge workshops are being held around the world and the
(beta) web portal will be launched in November 2011.

This initiative is being delivered by GHD in partnership with the
Victorian Government.

For further information, a 3-minute introductory video and to
register, visit:

http://www.innovationinterchange.com

Review of the 2010-2011 Flood Warnings and
Response Final Report

Aerial photograph of Kerang surrounded by water held out only by the levy banks

Neil Comrie’s Review of the 2010-11 Flood Warnings and
Response final report was released on 1 December.

The report argues for local knowledge to be considered in flood
risk planning, and for social media to be incorporated into warning
systems among its 93 recommendations.

To view the full report, click on the link below:

www.floodsreview.vic.gov.au/about-the-review/final-report.html
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Recycling, Recovery & Reuse

Technical Seminar
Thursday, 16 February 2012 Proudly sponsored by

Melbourne Cricket Ground, Jim Stynes Room
6 to 8:30pm ARU P

The first AWA Vic Branch technical event for 2012 will be held at the Melbourne Cricket Ground (MCG). The reason for this is because
it is a great venue and exciting things are happening in water around Melbourne’s Sports Precinct. The event will include two technical
presentations on the theme of Recycling, Recovery and Reuse and a tour of the MCG and launch of the Vic Branch 2012 Program

The first speaker is going to talk about the Integrated Water Management at Melbourne Park. This project is the start of a major redevel-
opment of the Park. The new storm water recycling system will reduce the precinct water use by 72% and improve the patron amenity
and sustainability of the Park. The system incorporates underground water tanks to store water, the treated water will be used to irrigate
the extensive gardens and trees in the precinct as well as cleaning the courts and flushing toilets.

The second technical speaker will focus on Victoria’s largest underground Water Recycling Facility (WRF) in Yarra Park, adjacent to the
MCG. This $22m project, funded by the Melbourne Cricket Club ($16m) and the Victorian Government ($6m), will treat sewage from the
local sewerage network to ‘Class A recycled water standards for re-use, primarily as irrigation in Yarra Park, and toilet flushing at the
MCG. The plant is one of the first of its type in Victoria and will be able to produce over 600 kilolitres of recycled water per day. The
recycling facility will be built underground, out of public view, without taking away from valuable surface land use or park amenity.

The recycled water treatment process will consist of screening and grit removal, biological treatment of the sewage and chemical addition
for phosphate removal, filtration via membrane bioreactor (MBR) and ultrafiltration (UF) membrane systems, and ultraviolet (UV) disinfec-
tion and chlorination. The construction project is expected to be completed and supplying recycled water by May 2012.

“This development of a water recycling facility is a major initiative in our Master Plan for the long-term health and viability of Yarra Park,”
said MCC environment and turf development manager Tony Ware. “It will also substantially reduce our reliability on potable water and
increase the amenity for all park users.” Tony will also give a presentation to put the water schemes into context, and highlight what the
scheme will mean to MCC and the patrons of the MCG.

Who should attend? Anyone with an interest in integrated water management, water sensitive urban design or cities of the future. The
technical presentations will provide updates on the latest developments in the important areas of recycling, recovery and reuse of water
in Victoria. It will also be a great networking and social occasion for the launch of the AWA Victoria’s Program for 2012. Not to mention
the MCG. See you there.

5:45 Registration
6pm Tour of MCG recylcing plant

6:30 Welcome and about the session

6:35 Rhys Anderson, Arup Members $4O
Integrated Water Management in Melbourne’s Sport Precinct Non-Members $60

7pm Refreshments YWPs $30

7:30 Damien Abbott, Tenix Students $20

MCC Class A Water Treatment Plant - Process Overview and Challenges in Design
8pm Tony Ware, MCG - A Sustainable Yarra Park
8:15 Peta Maddy, AWA Vic President

2012 Program Launch To register click here
8:25 Wrap up.
8:30 Concludes. Depart.

Includes light refreshments
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Barefootbowls

Friday, 10 February 2012
Fitzroy Bowls Club

5.30pm to 8.30pm
Location Fitzroy Bowls Club, St Georges Road, Fitzroy (Melways Ref: 2C C1 - Tram 112)
About the event An opportunity to catch up and network after the new year and feel good about it by donating to

a worthy cause. Come and join in the fun of playing a laid back game of bare foot bowls in
Fitzroy and enjoy a bbq dinner. Drinks available at bar prices.

Bring your small change to participate in fundraising activities throughout the evening -
proceeds go to a worthy cause ‘Spend it Well’.

Spend It Well directly funds short-term foreign aid projects to make an immediate practical
difference to the lives of a local community.

Each Spend It Well project is focused on delivering a specific tangible result, such as rebuilding
a local school. All administration costs are separately funded, so 100% of donated funds go
directly to the nominated project. You can make a personal difference.

For more information about this organisation, please click here.

Agenda 5.30pm Arrival and registration of teams
6:00pm Welcome by AWA YWP President
6:05pm Teams start bowling!
7:00pm: Barbeque
8.30pm: Concludes

Registration Fees $120 per team registration = 4 people in a team (includes GST).
Includes barefoot bowls outdoor activity, bowling demonstration, green fees and bbq.

To register, click here

Enquiries For further information, please contact YWP reps:
Fleur Bound Fleur.Bound@sewl.com.au or 03-9552 3686
Jessica Stronge Jessica.M.Stronge@au.mwhglobal.com or 03-8855 6090
RSVP Registrations close on Friday, 3 February 2012 or when sold out!

PLEASE NOTE:
Only bare feet or flat soled shoes allowed on the green, definitely no heels.
This is an outdoor activity so please dress according to the weather.
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